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PURPOSE 
 
This Chapter sets guidelines for the application and authorization of civilian ride along observers 
and those situations which require members to transport civilians in department vehicles for 
their safety or to further the interest of the Department. 
 
NOTE:  Nothing in this policy shall be construed as negating the City of New Orleans' policy on 
the use of city vehicles under CAO Policy Memorandum No. 5(R). 
 
ELIGIBILITY FOR RIDE-ALONG AND CIVILIAN OBSERVERS   
 
1. The NOPD ride-along/civilian observer program is offered to residents, students, news 

media representatives and those employed within the City.  
 

2. Reasonable efforts should be made to accommodate any qualifying interested persons.  
 

3. Participants must complete a NOPD Request to Ride-Along Form (Form 352) in order 
to participate in the Ride-Along/Civilian Observe program. 
 

4. Any applicant may be disqualified from participating in the program. This program will be 
administered without discrimination on the basis of race, color, ethnicity, national origin, 
religion, gender, disability, sexual orientation, or gender identity. Factors that may be 
considered in disqualifying an applicant include, but are not limited to: 

(a) Prior criminal history. 
(b) Pending criminal action. 
(c) Pending lawsuit against the Department or City. 
(d) Denial by the Superintendent of Police, the City Attorney's Office or any police 

supervisor before or during a ride-along. 

 
PROCEDURE TO REQUEST A RIDE-ALONG 
 
5. Ride-along requests will be scheduled by the Office of the Superintendent through the 

Public Affairs Office.  
 

6. Individual requests for a ride along for special circumstances shall be submitted to the 



CHAPTER: 41.29  Page 2 of 4 
 
 

   

 
Office of the Superintendent by the requesting individual at least thirty (30) days prior to 
the proposed date stating the special circumstance.  Written requests shall be approved 
by the Superintendent of Police and the City Attorney's Office as deemed acceptable. 

 
7. Authorization for this activity cannot be granted by any other authorities. 

 
8. After obtaining written permission from the Superintendent of Police and the City 

Attorney's Office, the ride-along participant shall deliver the written permission to the 
Public Affairs Office.  
 

9. The Public Affairs Office shall notify the division, district, or unit commander of the date 
and time the participant will arrive to participate in the ride along.  
 

10. The participant shall complete and sign the Indemnity, Defense, and Hold-Harmless 
Agreement (Form #279) prior to the start of the ride along.  If the participant is under 18 
years of age, a parent/guardian must be present to complete the form.  
 

11. The participant must deliver the completed form to the Platoon Commander where 
he/she is directed to report. The original shall be filed in the Public Affairs Office, with a 
copy to be filed by the Platoon Commander where the individual participates as in the 
ride-along. 
 

12. If the ride-along is denied after the request has been made, a representative of the 
Department will contact the applicant and advise him/her of the denial. 

 
PROGRAM REQUIREMENTS 
 
13. Once approved, participants will be allowed to ride no more than once every six months. 

An exception would apply to the following: 
(a) NOPD Police Explorers, 
(b) Community volunteers working with the NOPD, 
(c) Police Chaplains, 
(d) Police Reserves, 
(e) Police Auxiliary, and 
(f) Police Recruit or civilian applicants with approval of the Superintendent of Police. 

 
14. An effort will be made to ensure that no more than one person will participate in a ride-

along with an individual officer during any given time period.  Normally, no more than 
one participant will be allowed in the officer's vehicle at a given time. 

 
SUITABLE ATTIRE 
 
15. Any person approved to ride-along is required to be suitably dressed in a collared shirt, 

blouse or jacket, slacks and shoes.  Sandals, T-shirts, tank tops, shorts and ripped or 
torn blue jeans are not permitted.  
 

16. Hats and ball caps will not be worn in the police vehicle.  
 

17. The Platoon Commander or field supervisor may refuse a ride-along to anyone not 
properly dressed. 

 
PEACE OFFICER RIDE-ALONGS 
 
18. Off-duty members of this department or any other law enforcement agency will not be 

permitted to ride-along with on-duty officers without the express consent of the Platoon 
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Commander. 
 

19. In the event that such a ride-along is permitted, the off-duty employee shall not be 
considered on-duty and shall not represent him/herself as a peace officer or participate 
in any law enforcement activity except as emergency circumstances may require. 

 
RIDE-ALONG CRIMINAL HISTORY CHECK 
 
20. All ride-along applicants are subject to a criminal history check.  The criminal history 

check may include a local, Louisiana Computerized Criminal History (LACCH) and 
National Crime Information Center (NCIC) criminal history check prior to approval as a 
ride-along participant (provided that the participant is not already a member of the 
NOPD). 

 
OFFICER’S RESPONSIBILITIES 
 
21. The officer shall advise the dispatcher that a ride-along participant is present in the 

vehicle before going into service.  Officers shall consider the safety of the participant at 
all times. 

 
22. Officers should use sound discretion when encountering a potentially dangerous 

situation, such as gunfire or a high-speed pursuit.  If practicable, the participant should 
be let out of the vehicle in a safe, well-lit place.  The dispatcher will be advised of the 
situation and as soon as practicable have another police unit respond to pick up the 
participant at that location.  The ride along may be continued or terminated at this time. 

 
23. Conduct by a person participating in a ride along that results in termination of the ride or 

is otherwise inappropriate should be immediately reported in writing, documented in an 
inter-office correspondence, to the Superintendent of Police through the chain of 
command and forwarded to the City Attorney's Office and the Public Affairs Office.  
 

24. The Public Affairs Office is responsible for maintaining and scheduling ride-alongs. 
 
CONTROL OF RIDE-ALONG 
 
25. The officer shall maintain control over the participant at all times and instruct him/her in 

the conditions that necessarily limit participation.  These instructions should include the 
following: 

(a) The participant will follow the directions of the officer. 
(b) The participant shall not be armed with any type of weapon. 
(c) The participant will not become involved in any investigation, handling of 

evidence, discussions with victims or suspects, or handling any police 
equipment. 

(d) The participant may terminate the ride at any time and the officer may return the 
observer to his/her home, the place of the ride origin or to the station if the 
participant interferes with the performance of the officer's duties. 

(e) Ride-along participants may be allowed to continue riding during the 
transportation and booking process, provided this does not jeopardize his/her 
safety. 

(f) Officers will not allow any participant to be present in any residence or situation 
that would jeopardize his/her safety or cause undue stress or embarrassment to 
a victim or any other person. 

(g) A civilian participant shall not be permitted to enter a private residence with an 
officer without the express consent of the resident or other authorized person. 
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NEWS MEDIA 
 
26. Requests received from the news media for ride-alongs to gather information concerning 

the department or its employees shall follow the requirements of this policy.  Upon 
approval, these requests shall be coordinated with the Public Affairs Office. 
 

27. All requests for information or interviews received by a member from a media 
representative shall be routed to the Public Affairs Office for processing and approval. 

 
TRANSPORTING CIVILIANS 
 
28. Department members on duty are authorized to use department vehicles to transport 

civilians away from hazardous and/or dangerous places or situations, and relocate those 
persons to a place of greater safety. 

 
29. Hazardous situations, dangerous places and authorized relocations may include, but 

shall not be limited to: 
(a) Stranded motorists, 
(b) Evacuation from hostile area, 
(c) Victims and witnesses, 
(d) Passengers of motor vehicles when the driver is arrested, and 
(e) Traffic crash scenes. 

 
30. Employees shall only transport civilians as a safety measure, not a convenience to the 

civilian, nor shall they allow civilians to ride in a department vehicle while they perform 
their normal duties, unless he/she has received prior authorized by the Superintendent 
of Police. 
 

31. Employees may transport individuals involved in an on-going investigation (i.e., material 
witness for homicide statement, etc.). 
 

32. When transporting any civilian, employees shall notify the dispatcher of their activity, 
giving the starting odometer reading, destination, number of passengers upon leaving 
the scene and the ending odometer reading upon arrival at their destination, along with 
recording the incident on their Daily Activity Report. 
 

33. Officers shall ensure that all passengers comply, at all times, with Chapter 41.33 – Seat 
Belts when being transported in a department vehicle. 


